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Ponprawe Sirirak. (2008) Customer Satisfaction of Chattaya Clinic Thai Massage &
Spa At Hua - Hin. Master’s Project, M.Ed. (Business Education). Bangkok :
Graduate School, Srinakharinwirot University.

Project Advisor : Assoc. Prof. Dr. Suwat Watanawong.

The purpose of this research is studying the customers’ satisfaction of Chattaya
Clinic Thai and Massage & Spa at Hua-Hin in six aspects; satisfaction to the convenient,
satisfaction to the disposition of the staff, satisfaction of coordination, satisfaction to the
quality of service, satisfaction to conveyance of news and information, satisfaction to the
service charge by identify from gender, age, income, kinds of service and frequency of
service in each month.

The sample subjects are collected from 155 customers of Chattaya Clinic Thai
and Massage&Spa at Hua-Hin. The research instrument is the five rating scale
questionnaire which have 33 items Percentage, Mean and Standard Deviation are use to
analyze data. Two independent variables are analyzed by using T-test.

The results of the study concluded that:

1. Customers are at a high level as a whole and in each aspect.

2. Customers with different gender, age, and frequency of service are satisfied to
Chattaya Clinic Thai and Massage & Spa at Hua-Hin with no statistically significant
difference as a whole and each aspect.

3. Customers with different income are satisfied to Chattaya Clinic Thai and
Massage & Spa at Hua-Hin as a whole with significant difference at .01 level. When
consider each aspect, it is found that in satisfaction to the convenient, satisfaction to the
disposition of the staff, satisfaction to the quality of service, satisfaction to conveyance of
news and information with significant different at .01 level. Whereas in satisfaction of
coordination there is a significant difference at .05 level.

4. Customers with different kinds of service have no statistically significant
difference as a whole. When consider each aspect, it is found that the satisfaction to the
conveyance of news and information has significant difference at .01 level. Whereas

there is no significant difference in other aspects
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